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Fabio Boni

Da: Fabio Boni [fabio@fasep.it]
Inviato: venerdi 27 luglio 2007 20.04
A: ‘age-est001@fasep.it'

Oggetto: Installation and Warranty on FASEP products
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Dear Sirs
FASEP products do come along with an "Installation and Warranty Certificate".

We remind you that such certificate must be completed and returned to us to enable warranty
on the FASEP product being installed.

In case the "Installation and Warranty Certificate" is missing or lost, you can always download a
blank certificate from
www.fasep.it > english > reserved area > dealers.

In case "Installation and Warranty Certificate" is not returned, we might not be able to offer you
the follwoing after-sale services:

- phone/email support

- activation codes

- spare parts

Therefore, to avoid any problem or delay, please make sure that the persons dedicated
to installation of FASEP products is well instructed to fill the certificate and send it back to us
after installation is completed.

Thank you for understanding and for your cooperation.

Best regards
Fabio Boni
FASEP 2000 srl

Register on www.fasep.it to access information about new product and updates.
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